Tech Tip Tuesday—May 3, 2022

New Contacts

We've talked about Contact Searching before, but there is an option in Contact Search that is often
overlooked—“Created After”.

When you select the “Created After” search criteria and enter a date in the search field (using the
format MM/DD/YYYY or MM/DD/YY).
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Customer Contact Search

When you click on Retrieve, the system will return all the contacts that were created on or after the
entered date.

Keep in mind that, when you look at a contact, when that contact record was created appears at the
very top of the contact record screen.
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Note: the system started tracking contact creation date way back in 2001, and who created them in
2002. So for those of you who have been running Livery Coach a very, very long time, you might come
across a contact that is missing the creator, the create date, or both. That just means that the contact
has been in your system for nearly 20 years or longer!

If you navigate to Reports and select the report that’s probably called “Contact List”, you can also run a
report with the same info.
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This report actually lets you select both a starting and ending date range, and how you want the results
sorted.
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A Note about Caralyn

Most of you are familiar with and have worked with our office administrator/accounts receivable
person, Caralyn Meier Barr. We just wanted to let you know that Caralyn has received an opportunity
she couldn’t turn down...so she didn’t. That said, Caralyn has agreed to continue working for us part
time and remote, so the only thing that will change in your interactions is that it might take a bit longer
for Caralyn to get back to you, and emails are preferred to phone calls. If there is any situation that
needs immediate attention and you can’t wait, please reach out to our support team and they will help
if they can, or track down someone who can if they can’t. Thanks for understanding.



